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The seminar UE X - Experience Design explores the 
notion and practices of experience design by 
analyzing, mapping, and questioning the experience 
of contemporary urban life and developing urban 
apps and interfaces to facilitate the transition from a 
linear to a circular city.

Cities, home to more than half of the earth's 
population and the source of more than two-thirds of 
globally produced waste, increasingly threaten our 
planet. Circular cities address the fundamental flows, 
i.e., people, matter, information, energy, traffic, and 
how waste is collected and re-entered into the value 
chain. However, the lack of understanding of the 
experiential dimensions of these flows hinders the 
ideas from being successfully realized.

How can we integrate the awareness of circularity 
into everyday life? What new experiences become 
possible? How can a digital interface raise awareness 
of issues such as climate change, data privacy, and 
urban health, as well as promote citizen-involvement 
and social equity? We will critically examine the 
city's existing distribution and consumption 
practices, analyze the touch points, and propose

alternative solutions and proof-of-concept 
prototypes (demonstrators). 

The seminar will combine students from both IC and 
ENAC to work together in a real interdisciplinary 
process. The course will be conducted through 
weekly mini-workshops to guide the student through 
each step of the design workflow. The theoretical 
underpinnings and methodological application of AI 
will be introduced and discussed. 

The first half of the semester will examine the status 
quo and include a rigorous mapping and critical 
analysis of the actors involved, the spatial-temporal 
flows, and the key touchpoints of a chosen 
experience. The second half of the semester will 
focus on redesigning that experience. AI driven 
interfaces and augmented urban artifacts will be 
considered as possible alternatives to reconfigure the 
senses of perception, redistribute time, and re-
orchestrate the configuration of social, emotional 
and spatial experiences in the augmented city. The 
course will culminate in a final experience design 
proposal using the city of Lausanne, as a case study 
or living laboratory.
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Planet or Plastic
June 2018 National Geographic 



A brief history of waste
WTE Design Lab Harvard GSD



'Lithium Fields' in the Salar de Atacama salt flats in northern Chile
Tom Hegen



Kids playing with a dead whale in the Philippines. AP
AGENCE FRANCE-PRESSE, 2019



“Shareable” goods account for about a quarter of household 
expenditure and a third of household waste. If sharing models 
could be operated under the most favourable conditions, savings 
of up to 7% in the household budget and 20% in terms of waste 
could be achieved.

Demailly, D., & Novel, A.-S. (2014). The sharing economy: Make it sustainable. Study, 3, 30.



Netil Market’s Yard Sale
https://www.timeout.com/london/shopping-and-style/the-yard-sale



Antique store
https://www.24heures.ch/beaulieu-en-palais-du-beau-et-de-lancien-735624018601



Center for Missed Connections - Mapping Loneliness - 2009-11 - Ingrid Burrington
lifewinning.com/projects/center-for-missed-connections/



Recovered building components
Hilda Weges



Open House - Seeing a City’s Private Interiors
Zürich



Grassrooted - Food Waste reduction subscription
grassrooted.ch



Too Good to Go - “Anti-Waste Food App” 
toogoodtogo.org



Stranger Visions - Facial Reconstruction from DNA on Chewing-Gum and Cigarette Butts - 2012-13 - Heather Dewey Hagborg
deweyhagborg.com



Networks of New York - Revealing Internet Infrastructure - 2014-16 Ingrid Burrington
lifewinning.com/projects/networks-of-new-york/



Polluted Selfie / LDF
Fragmentin, 2017



Sparrow Analytics 
sparrow.city



Philadelphia Flow Study
Louis Khan



Participatory map of Madrid's collective initiatives
LYS VILLALBA·



Experience Map – To Protest 
MxD lab – UE X 21



Systems Diagram – To Clean (MessHunter)
MxD lab – UE X 21



Storyboard – To Recycle 
MxD lab – UE X 21



Prototype – To Swap
MxD lab – UE X 21



Screenshots - Urbanimals
MxD lab – UE X 21
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Keywords

design thinking, ethnography, prototyping,
assumption testing, visual thinking,
convergent thinking, divergent thinking,
collaboration, visual thinking, value propositions

Media x Design Laboratory

Prof. Jeffrey Huang, Mikhael Johanes, Mathias 
Bernhard, Christina Doumpioti, Christoph Holz, 
Alex Sadeghi, Frederick Kim, Marcela Delgado, 
Gianna Ledermann
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