


The seminar UE X - Experience Design 
examines the effects of digitalization on 
architectural experiences in the 
contemporary city. The course questions 
traditional typologies by focusing on an 
understanding and redesign of social, 
geographic, spatial, temporal and emotional 
experiences. 

At the beginning of the digital revolution, 
technologists painted a picture of a 
disembodied future in which people would 
shed their skins and live online, evolving 
from citizens into “netizens.” While the 
virtual world has profoundly changed the 
way we practice some of our most basic social 
everyday activities - learning, working, 
banking, shopping, praying, healing, etc. – it 
has not rendered the physical world obsolete 
or even less important. People enjoy and 
need social and sensual contact. Yet, as 
digital infrastructures increasingly become 
part of our built environments, physical and 
virtual elements merge in many ways, 
leading to new architectural typologies.

This year, UE X – Experience Design will 
focus on the Augmented City as a response 
to the inevitable changes catalyzed by 
Covid-19. The recent outbreak of global 
pandemics has accelerated the virtualization 
of our everyday life, and made aware of the 
potential (and dangers) of digitalization to 
transform the practice of everyday life in the 
city and the associated experiences. We will 
explore the notion and practices of 
experience design by analyzing, mapping 
and questioning contemporary urban life 
and developing alternative urban apps and 
interfaces that combine physical and digital 
environments.

Cities are a multiplex of networking flows 
that form an incredibly complex systems 
that is alive and changing constantly. Over 
fifty percent of the world‘s population 
currently live in urban areas, and this share 
is predicted to increase to over 70% by 2050. 
As new technologies and methodologies 
begin to decrypt the multiple interwoven 
flows of urban environments, designing uses 



for collected data will become crucial to 
ensure that cities are planned, built, and 
evolve to reflect the needs and desires of its 
citizens.

As more and more urban data become 
available, how can it be translated and 
leveraged into experiences to impact urban 
life and well-being? How can the perception 
and interaction with one‘s urban 
environment alter with access to new data 
through experiential elements? What new 
applications and experiences become 
possible? How can a digital interface raise 
awareness of issues such as climate change, 
data privacy, and urban health, as well as 
promote citizen-involvement and social 
equity? 

The seminar will combine students from 
both IC and ENAC to work together in a real 
interdisciplinary process. The course will be 
conducted through weekly mini-workshops 
that will guide the seminar through the 
experience design workflow. 

The first half of the semester will focus on 
the examination of the current city 
experience, and include a rigorous mapping 
and critical analysis of the actors involved, 
the spatial-temporal flows, and the key 
touchpoints of a chosen virtualized 
experience. The second half of the semester 
will focus on the redesign of that experience. 
Digital interfaces and augmented urban 
artifacts will be considered as possible 
alternatives to reconfigure the senses of 
perception, redistribute time, and re-
orchestrate the configuration of social, 
emotional and spatial experiences in the 
augmented city. The course will culminate in 
a final experience design proposal that will 
use the city of Lausanne, as a case study or 
living laboratory. Projects will study the 
complex and diverse flows that define its 
“urban  pulse“, and propose novel, 
unexpected, radical, engaging, civic 
experiences that combine UX design with 
virtual (and possibly physical artefacts) in 
proof-of-concept prototypes.



Friedl Kubelka
Tagesportrait Franz Zokan-West, Wien, 1976.



Kazumi Terasawa & H. Kani
Kowloon Walled City, Hong Kong, 1997.



O!ce for Metropolitan Architecture (OMA)
Yokohama Masterplan, Yokoham,a 1991.



Streetscapes – ZEIT
zeit.de



Center for Missed Connections - Mapping Loneliness - 2009-11 - Ingrid Burrington
lifewinning.com/projects/center-for-missed-connections/



#TREESPEECH - ANNE PERCORO
2021, Jersey City



Open House - Seeing a City’s Private Interiors
Zürich



Farmy - Local Product Home Delivery
farmy.ch



Too Good to Go - “Anti-Waste Food App” 
toogoodtogo.org



Grassrooted - Food Waste reduction subscription
grassrooted.ch



After Pokémon Go – Andrew Knott 
architectural-review.com



LookUP App - NYC Intersections - Ekene Ijeoma
studioijeoma.com/Look-Up



Stranger Visions - Facial Reconstruction from DNA on Chewing-Gum and Cigarette Butts - 2012-13 - Heather Dewey Hagborg
deweyhagborg.com



Networks of New York - Revealing Internet Infrastructure - 2014-16 Ingrid Burrington
lifewinning.com/projects/networks-of-new-york/



Polluted Selfie / LDF
Fragmentin, 2017



States of Disassembly
Lateral Office, SBAU 2017



Urban Flows

- Culture
- Mobility
- Safety

- Health
- Energy

- Water
- Nature

- Waste
- Construction
- Biology

- Food

(Tourism, Art, Events, ...)
(Public Transportation, Public bikes, Shared Vehicles, ...) 

(Natural Disasters, Illumination, Crime, ...)

(Sports, Pollution, Contaminants, ...) 

(Energy use, PV potential, ...)

(Water quality and pollution, potable water points, ...) 

(Biodiversity, Plant-Life, Insects, ...)

(Recycling, Sharing Economy, ...)
(Building Materials, Heritage Preservation, ...) 

(Microbes, Viruses... )

(Reducing waste, local agriculture, urban farming, ...)



California Grid Control System
The New York Times, 2018



Sparrow Analytics 
sparrow.city
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Schedule
Fall, 2021

Week 1: Introduction / Intuition Workshop
EMOTIONEERING

Week 2: Immersion Workshop
FORENSIC MANUAL

Week 3: Mapping Workshop
EXPERIENCE JOURNEY

Week 4: Disruption Workshop
THREE RADICAL IDEAS

Week 5: Precedenting Workshop
ANALOGIES

Week 6: Sharpening Workshop
DIAGRAMS

Week 7: Midterm Review / Pitching + Mashup

Week 8-11: Critical Prototyping I – IV

Week 12: Packaging Workshop

Week 13: Final Review / Pin-up

Keywords

design thinking, ethnography, prototyping,
assumption testing, visual thinking,
convergent thinking, divergent thinking,
collaboration, visual thinking, value propositions

Dates are subject to change.

Media x Design Laboratory

Prof. Jeffrey Huang
Alex Sadeghi, Mikhael Johanes, Christina 
Doumpioti, Christoph Holz, Frederick Kim, 
Gianna Ledermann 


