
Equivalence EDOC for credits in ServiceNow – Doctoral students 

EPFL SAC Doctorat  1 

 

Color code: Doctoral students Thesis directors Doctoral program administrators 

 

1. Log in https://support.epfl.ch/epfl 

 
 

2. Doctoral student: in the “Request” menu, click on “Education” 

 

https://support.epfl.ch/epfl
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3. Doctoral student: In the “Categories” menu, click on “Doctoral candidate” and choose 
“Equivalence EDOC for credits” 

 
 

4. Doctoral student: fill in the form. The fields in grey are pre-filled, the fields in blue are 
mandatory. Then click on “submit” 
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5. Your thesis director will receive an email to validate your request. 

 

6. The Doctoral program administrator will receive an email to determine the number of 
credits of the course and validate your request on behalf of the doctoral program 

 

7. Doctoral student: Wait until the course is completed to continue the process or 
disregard the email below if the course has already been completed. 
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8. Doctoral student: click on the link in the email you received to approve the request 

 
Or in ServiceNow, go in the“My Approvals” menu and click on the request you want to 
approve 
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9. If the exam is carried out by the course organizer 

 
 

a. Doctoral student: Upload a certificate of completion of the course and approve 

 
b. The Doctoral program administrator: will receive an email to validate that the 

credits can be validated 

 

10. If the exam is organized by the thesis director 

 
 

a. Doctoral student: Approve once the knowledge assessment has been completed 
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b. The thesis director will receive an email to validate that the knowledge  for the 
course has been assessed 

 

11. A confirmation email will be sent once the Doctoral students’ office has processed the 
request
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12. A PDF with all information regarding the equivalence EDOC will be available in the 
request 

 


