
Download the 
BlaBlaCar Daily 
app
and get a head start

Télécharger 
l’app
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Connection
Multiple ways to 

connect

Personal info First 
name / Last name

Phone number
To link your account 

to your phone

SMS Code 
For validation

Step 1 : Create your account
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Personal info
 Date of birth 

(You must be +18 to 
carpool)

Company
To benefit from 

advantages and carpool 
with colleagues

Finalize profile creation
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Profile picture
Mandatory to increase your 

chances of carpooling 

Enter your trip



Let’s go
You are ready to 

carpool

Step 2 : Enter your trip

Company adress ⚠   
Exact address or 
“current location”

Role
Passenger, driver : you 

can change at any time

Schedule
Choose the days 

and times to 
carpool
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Step 3 :  Complete your profile

Schedule
of your carpools

Settings
To enter your company in personal info, to 

unlock certain benefits
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Carpool your way with 
BlaBlaCar Daily !



Carpool : 

Occasionally

Via search

With a colleague 
or a friend
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…select a new contact

1 - Carpool with an acquaintance 

Check the 
carpooling 
summary

Select your favorite 
carpooler …
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2- Search for a carpooler 
Plan your trip  to carpool later with carpoolers 

from the BlaBlaCar Daily community

Find carpoolers that match  your trip Send a request  and get an answer
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2- Search for a carpooler
Plan your trip  to carpool later with carpoolers 

from the BlaBlaCar Daily community

At the beginning of the carpool, open your app  in the background to be geolocated . 
If the trip is validated, the driver receives his money  in the app within 72 hours. .

Envoyez une demande  et obtenez une réponse

Confidential document
C1



3 - Carpool occasionally

Enter : Your role, time and date, departure/arrival 
address

Find potential carpoolers 

Send requests and receive an answer to validate your 
carpool

Confidential document
C1



For all :  total flexibility and no commitment required, 
to remove all barriers to carpooling ! 

Day and time flexibility : you carpool when you are 
available , according to your constraints and possibilities. 

Choice and trust : you have the possibility to choose 
your carpoolers from the information available in the 
app (schedules, routes, profiles, company, rating, seniority 
and last activity on the app). 

Easier carpooling between colleagues :  the 
recommends by default the colleagues who are on your 
route and at the specified times.
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Responsive and available customer support 7 days a week 
and satisfaction rates for our support among the highest in the 
sector

For common questions : a clear and complete FAQ to answer all members 
questions.

For questions without FAQ articles : email support  accessible directly 
via this link and QR code.
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https://support.blablacardaily.com/s/?language=fr
https://support.blablacardaily.com/s/contactsupport?language=fr

