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Goals

 Present EPFL’s support and 

complaint procedure

 Trust and Support Network (TSN)

 Respect Compliance Office

 Questions/discussion
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Context in 2020

 Need to review EPFL’s support and complaint procedure 

 Work on our institutional culture 

 Shown by:
• “Paye ton EPFL” campaign in 2020, 

• ETH Women Professors Forum report 2020, 

• Sexual harassment survey in 2021,

• Audits by external experts,

• …



EPFL’s response/actions since 2021
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 Task Force Harassment A-Z & Promotion of a culture of respect
 Outcomes of the Task Force

• A new support and complaint procedure, required new Directives

(LEX 1.8.3. new, LEX 1.8.1. revised) 

• Initiatives focused on prevention

 Respect campaigns (2021, 2022, 2023)

 E-learning “You are not alone. Promoting Respect. Have you taken it ? 

 Prevention actions in the context of student events 

(Challenge, Artiphys, Balélec…) (2021, 2022, 2023)

 Discussion groups / Midis du Respect (2021-2022)

 Trust Point application (“under construction”)



Trust & Support 
Network (TSN) 

Respect 
Compliance Office 
(RCO)

Initial support, guidance and 
referral based on need

Internal instance to file formal
complaints (replaces Cellule 
Respect)

External 
investigations

Administrative or disciplinary 
investigations
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Trust Point App to guide and support



 Psychosocial risks : Risks to physical and mental health 

• excessive stress

• burn-out originating in a professional or academic context 

• actions that could compromise personal integrity (such as sexual and 

psychological harassment, discrimination or violence).

• …

Trust and Support Network 
What is the focus ?
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 Ensure that the same advice is provided through out the institution

(Alignment, training & collaboration)

 Increase visibility of the existing professional support

 Improve prevention

Trust and Support Network 
What is the aim ?
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Modules for 2023:
1) E-learning “You are  not a lone . Promoting Res pect”

2) "Protec tion of pe rs onality, mobbing, s exual haras s ment, rights  and dutie s "

• Launched fa ll 20 22

3) "Pra tique  d’accue il e t pris e  en charge  (as pects  ps ychos ociaux)"

• Pilot to be launched in J uly 20 23

4) Thematic  compe tencie s

• Dis crimination and LGBTIQ+ Sexual haras s ment & cons ent; Burn-out (to be  
fina lis ed).

Trust and Support Network trainings
Tr

us
t &

 S
up

po
rt 

N
et

w
or

k 
& 

R
es

pe
ct

 C
om

pl
ia

nc
e 

O
ffi

ce

Ju
ne

 2
02

3



 TSN instances/entry points 
have  diffe re nt role s  and 
re s pons ibilitie s :

• Professional support
• Institutional support
• Referral support

Trust and Support Network
Who is part of it ?
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 If someone (directly impacted person or witness) reports a situation to you: 

• Make s  s ure  the  pe rs on is  s upporte d. Cons ide r the ir ne e ds .

• Re fe r the m to the  profe s s ional e xpe rts  of the  TSN. 

• In cas e  of que s tions  or ne e d for guidance  contac t ine s .a rice ta@e pfl.ch

(Trus t&Support@e pfl.ch)

Steps to take / who to contact 
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When the situation is not resolved at the TSN level, the person 

who has  be e n ta rge te d can file  a  form al com pla int with the  

Respect Compliance Office (RCO).

 It is also possible to file a complaint directly with the RCO. 

 TSN professionals can offer support in this process

Respect Compliance Office (RCO)
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 Write to re s pe ct@e pfl.ch

 De s cribe  the  s itua tion in de ta il (facts , da te s , docume nts /e mails …). The re  

is  a  s upport form to do s o (optiona l). 

 It is  pos s ible  to as k for a  me e ting with the  Re s pe ct Compliance  Office r.

 Compla inant will re ce ive  an automatic  acknowle dge me nt of the  e mail 

re ce ption. Mailbox is  confide ntia lly manage d by the  RCO coordina tor.

 RCO committe e  will dis cus s  the  s itua tion during the ir following me e ting. 

Compla inant will re ce ive  an initia l re s pons e  within once  month.

Steps to report a  case  to the  RCO
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 Composed by the Respect Compliance Officer (RCO) + RCO Committee.

 The  RCO is  a  ne w role  a t EPFL. Emmanue l Noye r s ta rte d on May 1, 20 23.

 Curre nt Ce llule  Re s pe ct me mbe rs  will s e rve  as  me mbe rs  of the  Re s pe ct 

Compliance  Office  committe e  until the  e nd of 20 23 to e ns ure  trans ition.

 The  dire ctive s  on Ps ychos ocia l Ris ks  (LEX 1.8 .3, ne w) and Whis tle blowing 

(LEX 1.8 .1, re vis e d) came  into force  on June 1, 2023.

Respect Compliance Office (RCO)
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Summary – thank you! Ques tions?
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 Ne w re s pe ct s tructure  with 3 phas e s  va lida te d by the  Dire ction

 Ne w Dire ctive s  (LEXs ) to s upport the  imple me nta tion of the  ne w s tructure

 TSN is  the  initia l phas e  of s upport:

• Tailore d to our community ne e ds .

 RCO is  the  ins tance  to file  formal compla ints

 Imple me nta tion ->  ongoing



Thankyou! 



TSN Professional experts
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- Person of Trust
- HR
- Equal Opportunity Office
- Trust & Support Network Lead
- Self-care
- Occupational Health
- Nurse Consultation
- Security
- First aid team
- Spiritual care

- Social Consultation
- Psychotherapeutic consultation 
- Person of Trust
- HR (PhDs, TAs only)
- Equal Opportunity Office 
- Trust & Support Network Lead
- Self-care (PhDs only)
- Occupational Health (PhDs only)
- Nurse Consultation
- Security 
- First aid team
- Spiritual care

For students & 
PhD students

For staff & 
Professors



Trust and Support Network
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 Professional support

The purpose is to create a 
network of people that redirect
the suffering person to the 
adequate Professional support

Trust and Support Network
Who is part of it ?

- Social Consultation
- Psychotherapeutic consultation 
- Person of Trust
- HR (PhDs, TAs only)
- Equal Opportunity Office 
- Trust & Support Network Lead
- Self-care (PhDs only)
- Occupational Health (PhDs only)
- Nurse Consultation
- Security 
- First aid team
- Spiritual care
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 Institutional support

The concerned person can also
contact a member of the institution , 
who will redirect them.

Or use Trust point and be directed
directly to professionals

Trust and Support Network
Who is part of it ?
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But the suffering person could
potential also contact a new of 
other people/associations

Trust and Support Network
Who is part of it ?
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